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Logistics plays an inevitable role in the global supply 
chain operations. The roller coaster demand levels 
and uneven freight charges create a direct impact 
on the logistics companies and their strategies. 

Invariably shaped by global business trends, the industry is bent 
on innovative methods to track inventory like the use of robotic 
systems in the warehouses and cloud based integration systems 
throughout operations. These strategic innovations have placed 
the enterprises in such a position that the stakeholders in the 
logistics industry have to constantly evaluate the latest trends in 
the sector and asses their potential to ensure that the needs are met. 

The evolving technologies are presenting the logistics 
providers with new business opportunities and challenges. The 
continued investments in R&D, smart packaging solutions and 
real-time supply chain monitoring capabilities have opened up 
new perspectives in the logistics sector. This in turn helps the 
companies by enabling new methods to monitor the assets, track 
them and gain more insights into how they can gain operational 
efficiencies. 

The Transport Management System (TMS) is another area in 
logistics which has been growing tremendously off late. Shippers 
are embracing both sides of the TMS—including planning and 
supply chain operations—to save more by lowering their freight 

charges. Efficient TMS has also led to transportation efficiencies, 
providing real-time dashboards and enabling better decision 
making in the businesses. Hence, most logistics providers are re-
defining their supply chain operations to handle myriad tasks like 
ship-from-store and same-day delivery.  Assisted with enhanced 
network based analytics and social networking capabilities,  the 
new paradigms are enabling trading partners to communicate, 
execute business processes, and collaborate in more scalable and 
innovative ways.

Amidst the myriad of solutions and vendors present in 
the market, the companies also look for a consulting partner to 
help them chose the proper technology and assist them through 
implementation. In the last few months, we have analyzed and 
shortlisted hundreds of logistics solution providers that are at the 
forefront of tackling the supply chain challenges faced by retailers, 
manufacturers and suppliers. 

In our selection, we looked at the vendors’ capabilities to fulfill 
the needs of manufacturers through the supply chain that supports 
core business processes of any industry. We also evaluated the 
vendors’ support for logistics industry through the amalgamation 
of latest technology into their operation.

We present to you CIOReview’s Most Promising Logistics 
Technology Solution and Consulting Providers of 2014. 
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InSight Mobile Data
Delivering Real-Time ‘InSight’ into Complex Mobile 
Work Environments

A significant opportunity for the 
commercial logistics industry 
right now is to leverage mobile 

technology to more efficiently measure, 
manage and optimize the flow of goods 
and equipment. In an environment where 
lack of operational visibility and timely 
problem notification are serious challeng-
es, companies like InSight Mobile Data 
are reducing inefficiencies and operating 
costs with innovative mobile resource 
management solutions that are a perfect fit 
for the logistics sector. Guided by founder 
John Eller, InSight focuses on providing 
companies with a complete picture of their 
mobile operation and helping logistics pro-
fessionals make smarter, faster decisions 
to streamline their workflow.

InSight was founded in 1998 after 
Eller recognized the potential benefits 
of location-based intelligence and 
remote monitoring to improve efficiency 
and increase safety in mobile work 
environments. The company’s solutions 
have since expanded to include a long list 
of services like dispatch communications, 
route optimization and assignment, mobile 
worker productivity apps and many more. 
Presently, the firm develops flexible and 
innovative mobile resource management 
solutions that provide real-time visibility 
into the overall fleet operation.“The 

traditional challenges of lack of visibility 
and timely notification are now being 
overcome through real-time tracking of 
goods, equipment, people, and the mobile 
fleet,” asserts Eller. 

The company’s core solution–Street-
Eagle Professional software - comes with 
diverse functionality that goes beyond 
simply tracking vehicles and assets. It 
has exception alerts automation when 
activities deviate too far from what’s 
planned,such as: excessive speeding or 

idling, aggressive driving, proximity to a 
location, over or under temperature, and 
driver emergencies. With StreetEagle Pro, 
clients capture and integrate real-time ac-
tivity and location data from all vehicles, 
assets and mobile workers using a single-
configurable and user-friendly platform. 
The solution is organized into three mod-
ules- Mobile Resource Management Solu-
tions, Routing and Dispatch Solutions and 
Mobility Solutions.

“There’s much more to what we do 
than simply tracking trucks as they move 
down the road,” says Eller. “Logistics op-
erations also need insight into how drivers 
are performing, when deliveries or pickups 
are made, whether employees are clocking 
in and out and arriving on time. They also 
need proof of delivery and to seamlessly 
share data with the back office. Our mis-
sion is toto help uncover inefficient prac-
tices and capture savings that build the 
bottom line.”

One of InSight’s clients, a large East 
Coast-based refrigerated food distributor, 
exemplifies how the StreetEagle platform 
provides data far beyond vehicle location. 
The client uses StreetEagle to alert the 
warehouse for pending workflow, moni-
tor food temperature to ensure food safety, 
produce the datasheet for time, date, and 

location of the fleet and reduce fuel con-
sumption. StreetEagle also helps promote 
safety and improve driving performance 
through driver behavior monitoring,and 
improves work efficiency with optimized 
route assignment and navigation.

Eller considers the quality of innova-
tion and excellent customer care to be top 
priorities at InSight. “We’ve earned our 
customers’ trust over two decades, and 
we make sure to respond personally with 
quick resolution in any emergency. This is 

where most of the players in our industry 
fall short,” he observes. “InSight has tight-
ly integrated sales and customer care with 
development to set new product priorities, 
work with customers, and deliver solutions 
that meet their specific business require-
ments.”

Moving forward, InSight Mobile 
Data plans to continue exploring ways to 
improve efficiencies and reduce costs in 
the mobile work environment.“We will 
continue to expand our client coverage 
and increase our knowledge of emerging 
technologies to help make our customers 
more competitive and profitable in their 
markets,” Eller concludes.

We develop flexible 
and innovative fleet 
management and asset 
solution to provide 
real-time visibility 
into the overall fleet 
operation

John Eller
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