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Q: How does GPS tracking provide proof of service? 

        John Eller, President, StreetEagle GPS Tracking  
       

        Any organization that provides a service has had a customer challenge them about having  

actually provided the service. It could be any service from cleaning, to servicing a bus stop to  

picking up passengers, or trash pickup, but whatever the service, organizations have problems  

when they get challenged and they have no way to defend against the customer complaint.    

When a customer complains and challenges the service that you provided and your organization  

doesn’t have any proof to show your customer that the service was indeed performed, you are  

stuck in a bad place. Your company has to somehow make it right for the customer, either with a refund or by redoing the service. 

Additionally, good employees may become demoralized and upset by a complaining customer even though they did exactly what 

they were supposed to do. Without tracking technology and proof of service capabilities, you may lose these employees due to 

frustration.    

With GPS tracking technology, you have the ability to show your customers when your employee arrived at the job site, how long 

they were there, and when they left. If there was any on-board equipment involved to perform the service, you can show them that 

the equipment was indeed used and for how long. With GPS tracking technology, there is absolutely no question about the ability 

to demonstrate proof of service to your customers.  
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Word on the Street from StreetEagle GPS Tracking Solutions 

 

 

A:   

 

InSight’s flagship product line StreetEagle has become recognized as one of the most 

capable GPS Tracking solutions on the market. StreetEagle is an advanced, easy to 

use GPS tracking solution that gives you immediate control of your mobile workforce. 
 

John Eller 

President 

http://www.streeteaglegps.com/streeteagle.aspx

