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Real-time visibility into the 
mobile work environment

INSIGHT
   Mobile Data

Mobile Data Solutions for EMS
Fleet data that’s real-time, rapid response, and revealing to help you run a more efficient EMS operation

Your customers entrust you with their safety, and sometimes their very lives, when 
an emergency strikes. In order to provide the rapid response times and reliability 
they depend upon, who do YOU entrust your fleet activity data to? Your data needs 
to be as responsive and dependable as your service if you’re going to operate at 
maximum efficiency and effectiveness.

InSight Mobile Data delivers that reliability through a single platform for 
computer-aided dispatch (CAD), E-PCR, billing reconciliation, driver behavior 
monitoring and AVL/mobile communications – all at an affordable price with 
customizable packages that match your unique needs.
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Let InSight Mobile Data Help You Pull it All Together:
A Fully Integrated Dispatch Solution

StreetEagle allows your dispatchers and supervisors to access real-time vehicle location and 
transport call data seamlessly from within their CAD software. Multiple MDT options allow 
mission-critical data to be communicated between dispatch and crews including time-
stamped status updates, and pushing calls with turn-by-turn directions. Using one platform 
integrated around common databases and business processes results in tremendous cost 
savings and improved business productivity.

Driver Performance and Safety Monitoring

StreetEagle helps mitigate the risks and costs of crashes through tools that monitor 
and manage driver behavior. When this data is integrated with CAD, it eliminates 
nuisance alerts and allows supervisors to distinguish driver behavior events by 
call type (i.e., speeding during emergency response calls, idling when vehicle is 
assigned post, etc.). By monitoring driving performance, some of our customers in 
the private ambulance industry have reduced accidents by as much as 80%.  

Real-Time Vehicle Tracking, Alerts and Historical Analysis

The platform delivers “mission critical connectivity” between your vehicles, drivers 
and dispatchers in real-time – including immediate location updates, real-time 
traffic and weather and a KPI performance dashboard that displays driving data 
in several key areas. Managers can also improve billing reconciliation accuracy by 
accessing vehicle odometer mileage for each call or transport. 

Managing Vehicle Costs (Maintenance and Fuel)

StreetEagle also gives managers and owners real insight into what their vehicles are costing 
them in maintenance and fuel usage – and monitor both, to stay on top of necessary 
repairs and protect themselves from fuel fraud and wasteful practices such as engine idling. 
Additionally, fuel card integration (in partnership with US Bank) is offered for validating and 
reconciling fuel purchases.

InSight Mobile Data develops innovative, flexible fleet management, asset tracking and 
mobility solutions that provide real-time visibility into the mobile work environment. 
Our solutions deliver the ability to capture, analyze and integrate business-critical data 
from ALL mobile resources – vehicles, equipment and mobile employees – through one 
fully configurable and user-friendly platform.
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